
AlanJ. WrwI
Vice~

Southwest Stat.
Local Services Organization

February 14, 1997

Mr. Stephen Caner
Vice President, General Manager
Southwestern Bell Telephone Company
One Bell Center, Room 4110
St. Louis, MO 63101

Dear Stephen;

.'

Suite 800
5501 L&1 FnteWay
c.na. iX 75240
214-778-2595
FAX: 2' ....778-2215

I have reviewed Mr. Todd's letter ofFebruary 12, 1997, and my concern regarding the
ability for AT&T/SWBT to deliver the electronic operational interfaces for
ordering/provisioning on time has escalated to the point where I believe~ are now in
jeopardy. Mr. Todd's letter is unclear and evasive. The lack ofclarity surrounding
SWBT's positions leads us to believe that SWBT does not share AT&T's sense of
urgency centered around resolving the critical implementation issues that remain
unresolved.

I am requesting your personal attention and involvement in resolving the following
business POTS issues as wen as ensuring that the consumer implementation issues are
closed by February 21, 1997, and the complex business services (pBXJDID trunks) issues
are closed by February 28, 1997, as we agreed on the February 10, 1997, conference call.

Single FOC and Completion

AT&T cannot agree to relax the twenty-four hour FCC requirement. The twenty-four
hour turnaround time in. and of.itselfplaces AT&T at a significant disadvantage from a
parity perspective in comparison to the timefi'ames SWBT provides the same type of
information contained within the FOC to its customer service representatives. SWBT's
customer service representatives have real-time access to the information contained within
the EDI FOC and order completion transactions and are not required to wait 24 hours for
critical information, e.g., real-time confirmation ofdue dates.
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Through the negotiations, SWBT committed to provide a FOC and a completion for mIl
order it receives from AT&T as described in the AT&T/SWBT Texas Interconnection
Agreement in Resale Attachment 2, Paragraphs 4.3 and 4.4. Paragraph 4.3 also includes
the terms and conditions associated with the 24 hour response agreement for the FOC.
The OBF bas approved the multiple line FOC and completion transactions and has .

. finalized the transaction formats to support multiple lines and the corresponding relevant
. information. AT&T requests that SWBT identify the date by which it wiD be in a

position to meet the agreements as specified in our Interconnection Agreement and
support the industry standards governing these transactions.

Mr. Todd's letter descnbes "limitations on Resale (i.e., the inability to linlc the WTN to the
SWB service order number and completion date/due date)". We do not understand what
is meant by this statement. We are concerned that SWBT must be saying that upon
receipt ofan order from AT&T that contains multiple lines, SWBT will disaggregate the
·order into multiple orders and introduce manual processes to provision the service as
ordered. It is my understanding that the Texas Commission ordered the operational date
ofIune I, 1997, as opposed to the earlier dates requested by AT&T in order to ensure
that the need for manual processes would be eliminated. Perhaps the conclusion we have
reached is not correct; iftbis is so, we request your assistance in understanding what
exactly is being described in Mr. Todd's letter. If, on the other hand, our
understanding is accurate, we request that SWBT 1) provide AT&T with the details
describing how it will process orders it receives from AT&T that contain multiple
lines; 2) i( there is manual processing, how and when SWBT will comply with the
Commission Arbitration Award and move to a fully mechanized environment.

Operating Company Numbers

We have been attempting to understand the issue surrounding SWBT's inability to accept
a national OCN from AT&T for Resale since December 16, 1996, and as oftbis date we .
remain without a description ofthe actual issue. AT&T consulted with Bellcore regarding
this issue in October, 1996, and received confirmation that in a Resale environment, state­
level OCNs are not required and a national OCN is appropriate for AT&T's use when
providing local service via Resale. We have confirmed that Bell Atlantic, Be1lSouth,
Nynex, Pacific Bell, and GTE (multiple state Companies) have agreed to accept AT&T's
national OCN. We recommend that as opposed to AT&T assuming the respoDSlbility on
behalfofSWBT to translate how the other RBOCs are addressing this issue, that SWBT
contact its RBOC counterparts directly.

Jeopardies andMissed Due Dates

SWBT's response on this issue concerns me greatly with respect to our business
relationship: I recall Rich Fowler pointing out during our February 10, 1997, conference
call that Paragraph 4.7 in Resale Attachment 2 of the AT&T/SWBT Texas
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Interconnection Agreement includes the words "when available", associated with
jeopardies. Throughout our discussions surrounding this issue during the conference call
and when we summarized the resolution orthis item, SWBT did not advise AT&T that the
resolution agreement was only for missed due dates. Be that as it may, SWBT agreed to
provide the jeopardy information via the EDI interface "when available" list July through

. the negotiations process as codified in our Interconnection Agreement tiled with the Texas
PUC. We request that SWBT dame the timeframe associated with "when
available". It is our understanding from a series of test calls that we have placed to
SWBT's customer care centers that SWST does provide this level ofiDformation to its
customer care centers in advance ofmissing a customer appointment or due date. Unless
we reach an agreement with respect to how we will manage jeopardy notification, we will
not have a process that is at least at parity with what SWBT provides to itself.

Mr. Todd states in his letter that SWST believes "that further discussions are necessary to
clarify the ED! "missed appointment" information". Our teams have discussed the details
associated with the OBF transactions in numerous sessions and as a result, we do not
know what information is still in question at this time. Please provide me with the
specific clarifications that SWBT requires in order to undentand the missed due
date requirements.

Hardt'Fatal Edits

We understand SWBT's position regarding AT&T's request that SWST relax its edits for
an interim period of time and will work vvith SWBT to ensure that AT&T understands
SWBT's edit structure prior to implementation. Although our teams have had discussions
regarding the business rules that govern SWBT's edits, the risk exists that there may be
misunderstandings regarding the Nles. To that end, we will work with swsr to conduct
"robust" testing to identitY any such cases prior to scheduling the end-ta-end operational
readiness testing with SWBT.

With implementation dates in jeopardy as a result ofthese issues remaining unresolved, we
request your immediate attention and response to these items.

Stephen, my concerns are not only with these unresolved issues but also with the lack of
clarity from SWBT with respect to open issues, definitions, etc. It is critical that our
technical teams not be encumbered by ambiguity and that they clearly document
agreements in order to ensure a successful implementation.

7Pk~~Rian 1. Wren ,
Vice President, So e S es LSO
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EXHIBIT ND-7

SWBT FEBRUARY 10,1997 RESPONSE TO AT&T
ON RESALE IMPLEMENTATION ISSUES

Exhibit ND-7
2 Pages



FEB 10 ·S7 16:34

@ Southwestern Bell

314' 331 9402
FROM 1010 PINE a-E-57 PAGE.e01

Mr.GrqTmy .'
SoIIe!lw.tIw.Sta_ LocaJ
IN:rastntct=e 4c kcf::ss Management
V"lCt P:eside:ftt
AT4cT
S301 UI Freeway,Suite 43S
DaDu,Texas 15240

.'

•

I

I·

M you bow,)C. Wren'wI-mary 28. 1997, Letter coiCfiuu$ that AT&T wfsbes tD utiJize
~1tcsic!c1tia1 Easy At:.ceIsW. Ezorvbocmzncnt (EASE) to ped'om.~~
cd0I'dcinr~We are wry pJeuec! to oller CUlaoedi.~tD t!UI.,... and took
forwvc! tDJmp~ the initialpaNt forth betweCl out COIftpaUa inDaDas aD
Iamzazy 30, 1997'. The EASEfmp1e=entatian KheduJc]ohn Powellp:oric!ec! tD Ralph
ScarpII :equened that initial Coratedtrity to the lASE traming data...occ:ar on
h1mzazy 6,1997. As out teams have eatabIilhcf!, early this week we wiD have C"VCYt!UDg
in place tD maJr.e dUs COS1MdioIL aDd we £eel tbatthenmaizdDIEASE deplooyluat
schec!uJe is adtieva&Ie. Haw""Wore COWiCtiv1t.y.~we Iwecl tD obtaizl
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Pta. Cirde ON:

RataAcccpteel

1&_OiIpatllCl- II) h RIG1ftd

AIltI

pm PATE



45960.1

EXHIBIT ND-8

AT&T FEBRUARY 11,1997 RESPONSE TO
SWBT PROPOSED RATES FOR ACCESS TO SWBT ass

Exhibit ND-8
1 Page



February 11,1997

Mr. Alfred W. Todd, Jr.
General Manager
Regional Sales
Southwestern Bell Telephone
1010 Pine, Roo~ 8-E-ll
St. Louis, Missouri 6S 101

Dear AI,

GAT8&T·

5501 LSJ Freeway
PO Box 850345
Dallas. Texas 75265-0345

This letter is in reply to your February 10, 1997 letter to Greg Terry regarding the rates
SWBT proposes to charge for access to SWBT Operations Support Systems (OSS)..
AT&T does not dispute the applicability ofan OSS charge, however we need more time
to analyze the specific rates proposed in your letter. Therefore, enclosed is your February
10 letter signed by me with the section "Rates Disputed - to be resolved" circled. As
stated in your letter, this acknowledgment will result in SWBT moving forward with
establishing the connectivity to EASE and proceeding with other EASE implementation
activities.

I am the AT&T representative responsible for resolving the OSS rate level issue for all
five SWBT states. It is my understanding that I need to work with Rich Fowler to reach
an agreement on OSS rates. I plan to contact Rich immediately to begin discussions on
this issue. Ifhe is not the appropriate SWBT contact on this issue, I would appreciate it if
you would identify the correct contact.

Ifyou have any questions, please call me at (972) 778-2616.

Sincerely,

~~ .c~.a
Surendra Saboo .
Southwest Region Operations
and Technical Planning
Vice President

Enclosure
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EXHIBIT ND-9

CONSUMER EASE

Exhibit ND-9
1 Page



Electronic Operational Interface Agreements

AT&T SWBT

Available Phone
Numben

Swltc:h Servicesl
Features Available

9111E911 Databases

lsolale Trouble
(MLT)

Dispatc:h Requirements
and Available Dates

Supplier Billing

Address Veri6cation
Due Dates

/

Provision Service at Swltc:h;
Install at Customer Premises

Customer
Service Record

Supplier
Bill

LEC SWilc:h
Recordina

EDI

EMR

'Order
·FOe
'Completions
•Jeopardies
'Rejects

EDI (Versloa 6)

Conncct:DirCCI)

!(Connect:Direcl)

ECIP
GATEWAY

AT&T Customer
~ntDa"~··

Customer
Order

Due Dates

AT.tT Customer
Service Represcntlltive

Customer Service ReconI

Address Veri6eation

Telephone /I Assignment

Available Servic:al FAtures

Dispatch R,

ORDERlNOIPROVISIONING
I Customer Selections

I SUPPLIER BILLING I ~ I Supplier Billing
___ Inventory___

I CUSTOMER BILLING I ~

,.. .11 .All. ..... ..- ., GATEWAY ~I DATAGA"., '

~ J ~ ~ ~

3.
Cusa_ uses
AT.tT local
service

I.
Customer
Inquires about
AT.tT local
service

2.
Cu5lomer
places M ordr:r
for AT.tT local
service

GATEWAY

4.=trouble I RE~A1R1MAlNTENANCE I~ ..
, ,

EDI

;Trouble Ticket
·Trouble StalUl
'Trouble CI~uI
'MLT Testlna

GATEWAY
Trouble RepairI.... Status

Trouble C1Ol1C.()ut
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ELECTRONIC OPERATIONAL INTERFACE AGREEMENTS



SWBT

------
Manual process
- partial migrations

AT&T

Consumer EASE

Order Completion File
I I

1 1

- -I - - - - - -' - - ~ -

AT&T'S
LOS

AT&T'S
Provisioning

Systems

AT&T'S
Billing

Systems
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MAR 25 1997

BEPORE '1'HE CORPORATIOH CO!OaSSION OP 'rD ST~RnCL~E OKe
CORPORATION COMMISSION

OF OKLAHOMA
APPLICATION OP ERNEST G. JOBSON, ).
DIRECTOR OP DB PUBLIC trrILI'rY )
DIVISION, OltLAJlOXA CORPORATION )
COKHISSION '1'0 BXPLORE ftB )

. RBQUIRBHEN'rS OP SBCTION 271 OP )
THE TBLBCOMKONICATIONS ACT OP 1996.)

Cause No. POD 970000064

AT&T COMMUIlCATIONS or TIl SOOTa.,ST, I.e.
SUB.ISSIOH OP REBt1'rTAL STATEHmiT OP NANCY DALTON

COMES NOW AT&T communications of the Southwest, Inc. ("AT&T")

and submits the attached Rebuttal Statement of its witness, Nancy

Dalton, in relation to the Commission's consideration of the above-

referenced Application to Explore the Requirements of section 271

of the Telecommunications Act of 1996 ("FTA"). AT&T's Statement is

filed in compliance with the Commission Order No. 409904 issued on

February 28, 1997.

Respectfully submitted,

WHITE, COFFEY, GALT & FITE, P.C.

~~k#29*
Jay M. Galt, OBA #3220
6520 N. Western, suite 300
Oklahoma City, Oklahoma 73116
(405) 842-7545
(405) 840-9890 Fax

Thomas C. Pelto
Michelle S. Bourianoff
919 Congress Avenue, suite 1500
Austin, Texas 78701-2444

Katherine K. MUdge
SMITH, MAJCHER & MUDGE
816 Congress Avenue, Suite 1270
Austin, Texas 78701
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Kathleen M. _ LaValle
COHAN, SIMPSON, COWLISHAW & WOLFF
2700 One Dallas.Centre
350 North st. Paul street
Dallas, Texas 75201-4283

ATTORNEYS FOR AT&T COMMUNICATIONS
OF THE SOUTHWEST, INC.

CERTI~ICATB or HAILING

This is to certify that on this 25th day of March, 1997, a
true and correct copy of the above and foregoing AT&T
COMMUNICATIONS OF THE SOUTHWEST, INC. SUBMISSION OF REBUTTAL
STATEMENT OF NANCY DALTON was mailed, postage prepaid to:

Robert E. Goldfield
Administrative Law Judge
Oklahoma Corporation commission
Jim Thorpe Office Bldg
First Floor
Oklahoma City, OK 73105

John W. Gray
Senior Assistant General Counsel
Oklahoma Corporation Commission
P. o. Box 52000-2000
Oklahoma City, o~ 73152-2000

Ernest G. Johnson, Director
Public Utility Division
Oklahoma Corporation Commission
P. o. Box 52000-2000
Oklahoma City, OK 73152-2000

Maribeth D. Snapp
Deputy General Counsel
Oklahoma Corporation Commission
P. o. Box 52000-2000
Oklahoma City, OK 73152-2000

2

Nancy M. Thompson, Esq.
P. o. Box 18764
Oklahoma City, OK 73154

Martha Jenkins, Esq.
Sprint Communications

. Company, L.P.
8140 Ward Parkway 5E
Kansas city, MO 64114

Fred Gist
100 North Broadway
suite 2900
Oklahoma City, OK 73102

Ed Cadieux
Brooks Fiber communication
425 South Woodsmill Road
Suite 300
Town & Country, MO 63017
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Roger Toppins
800 North Harvey
Oklahoma City, OK 73102

Mickey Moon
Assistant Attorney General
Office of the Attorney General
112 State Capitol Building
2300 North Lincoln Bouelvard
Oklahoma City, OK 73105-4894

Ronald E. stakem
Clark, Stakem, Douglas & Wood,. P.C.
101 Park Avenue, Suite 1000
Oklahoma City, OK 73102

3
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BEFORE THE CORPORATION COMMISSION OF THE STATE OF OKLAHO,\.lA

APPLICATION OF ERNEST G.
JOHNSON, DIRECTOR OF THE
PUBLIC UTILITY DIVISION,
OKLAHOMA CORPORAnON
COMMISSION TO EXPLORE THE
REQUIREMENTS OF SECTION 271
OF THE TELECOMMUNICATIONS
ACT OF 1996.

§
§
§
§ Cause No. PUD 970000064
§
§
§
§

REBUTTAL STATEMENT OF NANCY DALTON
ON BEHALF OF

AT&T COMMUNICATIONS OF THE SOUTHWEST

I. INTRODUCTION AND PURPOSE

1. My name is Nancy Dalton. I am the same Nancy Dalton who filed a statement on

behalfof AT&T Communications of the Southwest, Inc. (AT&T) in this proceeding.

2. I have reviewed the initial comments filed by Southwestern Bell Telephone Company

- Oklahoma (SWBT). I also have reviewed the draft affidavits of Elizabeth A. Ham, Richard

Keener, Nancy Lowrance regarding SWBT's alleged compliance with Section 271 of the

Telecommunications Act of 19,&6 (the Act) with respect to nondiscriminatory access to operations

support systems (055).

3. The purpose of my rebuttal statement is to provide updated information regarding

AT&T's and SWBT's progress, or lack thereof, regarding unbundled network elements (UNE) and

UNE operation support systems. As I indicated in my original statement filed with this Commission,

the OSS negotiations, design, implementation, and testing is still in process. Therefore, it is

important for this.Commission to obtain the most updated infonnation regarding the status of this

issue.
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II. SIG~IFlCANT IMPLEMENTATION PROBLEMS CURRE~TLY EXIST.

A. Negotiations for OSSs for Unbundled Network Elements Remain at a Standstill.

4. As I stated in my original Statement, AT&T has aggressively sought reliable and

efficient OSS for unbundled net\Vork elements. As of the time that my affidavit was filed, I was still

hopeful that negotiations, although slow, might result in future nondiscriminatory access to OSS for

UNEs. However, since that time, I am now extremely doubtful that negotiations will result in any

further movement by SWBT to implement proper and effective OSSs for UNEs.

5. Tbrough a series ofletters with SWBT negotiators, it has become apparent to me that

SWBT is unwilling to consider implementation of OSSs for UNEs in any other fashion than as

"special or design services." As is explained in my original Statement and in the Joint Statement of

Steven Turner and Robert Falcone, SWBT insists on making UNEs available only as "special or

design services," which essentially dooms the competitive viability of lINEs, and, therefore,

facilities·based competition in the local market.

6. SWBT's position has not changed and. in fact, appears to have hardened. As a result,

AT&T is and remains very concerned about its ability to provide service to customers through UNE

when a customer has existing service and AT&T namely wants to migrate the c~tomer, as is, with

no change to the physical serving arrangement. I expressed my concerns to Mr. Gary Juhl, Director·

Competitive Assurance, SWBT, in a letter dated March 13, 1997, in which I stated:

·2-
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in T~xas. paint a far different picture than that presented by S\VBT in the draft atlidavits pres~nted

by SWBT to the Oklahoma Corporation Commission concerning OSSs. Unlike the February 28,

1997,joint statuS report, SwaT filed this latest repon without consultation with AT&T. As a result,

AT&T filed a response to the SwaT repon noting that the panies were still very far apart in the

negotiations on UNE OSSs not withstanding specific clarification by the Texas Commission on

March 5. See, AT&T Response to SwaT status Report, dated March 21, 1997, attached as Exhibit

ND-II.

11. Therefore, as of the time that I am filing this rebuttal statement, I maintain my

conclusion that the required OSS functionality, particularly for UNEs, as required by the Federal Act

and FCC Orders. are not operationally ready. Additional testing and implementation issues must be

completed for Resale OSSs before these interfaces can be considered operationally ready.

Significant negotiations, development, design, implementation, and testing must be completed before

the UNE OSSs are operational ready, Until SwaT can establish that it has electronic interfaces for

Resale and UNEs that will suppon AT&T's and other competitive local exchange carrier's

anticipated volumes of transactions, then SwaT should not be allowed to enter the interLATA

market.

12. Entry will occur first via resale and the UNE platfonn. Both involve what should be

software-based changes. However, rather than working to make this happen for UNE, SWBT is

working to make it not happen, doing all it can to make what should be a simple process complicated

-- for competitors and customers.

-4-
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YEBlrtCADON

STATE or TEXAS

COUNTY Of'da~
§

§

I. NANCY DALTON, oflawtW age, beiDg fim dWy SWtm1, now state: tbat I am authoriz=d

to J'I'Ovide the foregoing statement on behalfofAT4 T; that I bave read the (orqomg sratement; and

and belief.

Ilo~ th,?hJfD.".
NIiiCStDa1
AT&T

~
StJBSCRlBeD AND SWORN TO BEFoaE ME~day of March, 1997.
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EXHIBIT ND-I0

SOUTHWESTERN BELL TELEPHONE COMPANY MARCH 17, 1997
REPORT TO TEXAS PUBLIC UTILITY COMMISSION ON

STATUS OF REAL-TIME ELECTRONIC INTERFACES



• ". -.-.- Southwestern Bell .

_ fIIil·' ""'. :':'
~- ".~.?' :.~.•...

o '

Mlrri. M. CavanauGb
ADomey

March 17, 1997

Ms. Paula Mueller
Secretary of the Commission
Public Utility Commission of Texas
1701 N. -Congress Avenue
Austin. Texas 78701

-.'-r l
.:'" .,' : ". •.

-, .... ---

1616 GuacaJuoe, Rccm 6lXI
Austin. Tew 78701 ·1298

po,cne 512 SiO·5i03
Fu 512 S7ij·3420

Re: Dotket Nos. 16189. 16196. 16226. 16285 aDd 16290

Dear Ms. Mueller:

Enclosed for filing is the original and thirty (30) copies of Southwestern Bell
Telephone Company's ("SWBT") March Progress Repon for Electronic Interfaces.
In fl1ing this repon as required by Award paragraph 2S, SWBT does not waive any
legal arguments that the Arbitration Award, associated orders and resulting
..Agreements" are in whole or in pan, unlawful, and SWBT bas reserved its right to
appeal or seek review of the actions of Texas or federal legislative bodies. courts, or
regulatory agencies of competent jurisdiction.

Sincerelv,- .

~~Ctu~
M'errie M. Cavanau2h 0 t

Attorney -

Enclosures

cc: Honorable Kathleen Hamilton. Administrative Law Judge, PUC
(hand delivered)

Bill Magness, Office of Policy Developmem, PUC (hand delivem1)
Vicki Oswalt. Office of Policy Developmem. PUC (hand delivered)
Carole Vogel, Office of Regulatory Affairs. PUC (band delivered)
Kevin Zarling. Assistant Director-Legal Division. PUC (hand delivered)
Central Records, PUC (hand delivered)
All Parties of Record (hand delivered)
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swnT STATIIS IU~I~Ult... UN NI~W It:l.I~e..It()NIC INTI~ltFACES

"'Olt 1~ItE-()ItUEItANU ()ItUEIUN(~ ANU 1~It()VISI()NING FUNCTIONS FOil IlESALE SEllVICES

til

S r,

Ill'

e1~ll.

e1L'.!.

dnl.

ckcl.

c1~\I.

FUNCTION SWIIT sWln' STA1'US IlEl'Oln' AS 0 .... MAIlCII 15, 1991
«(rom AT&T E.hihit ISA) AVAILAIIIUTV

(frum AT&T .
Edlihit ISA) I

..
nESALE

rltE-OnUER

Address Verificalion 1/1/97 Developmenl of Ihis funclionalily is complele. SWnT internal testing CUIIIIl"

Itelldy fur testing by I.SI'S.l

Service/Features Availability 1/1/97 Development of Ihis functionality is complete. SWOT inlemaltesting COllipi
neady for lesling hy I.SI)s.l

Telephone Number Assignment 1/1/97 Development of Ihis functionality is complete, SWOT inlernal testing cOlllpl
neady fur tesling hy I.SI)s.l

llispatch Schedule 111/97 Development of Ihis functionality is complete. swnT intemallesting cOlllpi
neady for testing hy I.S"s.1

()ue llate 111/97 Development of this functionality is complete. SWOT intemallesling cUIIII;i
neady for testing hy I.S"s.1

Cuslomer Service Record (CSR) 1II/97C Development of this functionality is complete for non-complex services. S\\
inlemaltesling completed. Ready for testing hy I.SI)s. 1 Complex CSlt
Ilmctionulity will he complete by 4/15197. Enhanced developmenl cu"Iinllcs
provide addilional fields by 5/1/91. Additional fields include IDENT, SA. I.

1 AT&T and SWOT arc workinc cooperalively 10 implemenllhe funclionalily requirc:d for Ihe ,ne-ordering and ordering/provisioning inlerfaccs by June I, 1'191 wilh Ie,' illl~
upabililies available April. 1991. AT&T and SWOT arc focusing on Ihese inlcrfacc availabilily dales in 10lalily as ol'poscd 10 Ihe individual fUllcliollalily .Iilles illihis wit...."

'''Rcady for Tesiinc by lSI's" means SWOT has perfonned inlemal syslem proGramming 10 eSlablish e1eclronic inlerfacc caflilhilily, allli develflped neccssary dala liellh '" Ihill
Ihc EOI inlerrace lesling can begin between SWOT and Ihe "SI'. SWOT and A I'&T a,e wurkillg 10 mUlually devclop requircmclIls where O'WIl:l)1 Sli",d.,ds have 11111 hc:nl

developed. SWOT is ready for ICSlinl and believes leslina should be inilialed prior 10 comfllele delinilion of available codesels.



-1
1"'I~e 2 ..I N'

1'--

I emly

Il'tl.

Ietl.

"'tl.

Il·eI.

leel.

Ic,i:--

lie

Il·ll.

--~---_.

SIC iUul UII.I..

IIOTS OItUEIUNG "
IIIUlVISlnNIN(;

Migration (Convert Customer As Is) 1/1/97 I)cvclnpment of this functiOlullity is complete. SWOT intemlll testing Cnml'il'
.neady for testing hy ..Slls.'· J•• S&E recap must be supplied by LSII.

Migrntinn With Changes (Cnnvert Devclnpment of this Ilmctiunality is complete. SWOT intemal testing cunijlk

with c1umges) 1/1/97 Itendy Illr testing hy I.Slls.'. I .• S&E recap musl he supplied hy I.SII.

- AddlDisc Class I:eatures 1/1/97 I)cvclnpmcnt nf this Ilmctionality is complete. SWOT intemal testing cnmpi,
.Itemly for testing hy UWs.' J•• S&E recap must he supplied by LSII.

- Add/Uisc Ulocking (H, 0 t-, 0 II) 1/1/97 UevehllJment of this Ilmctiunalily is cumplete. SWOT intemol testing comi'li~
_Iteady for testing by LSlls.u.• S&E recap must be supplied by lSI·.

- PIC and ..IC Freeze 1/1/97 Development of this functionality is complete. SWOT intemal testing cnmpic.:
Iteady fur testing by I.Slls." J•• S&E recap must be supplied by LSII.

- Addll )isc Essential I.ines 1/1/97 Develupment uf this functionality is complete. SWOT internal testing cumIIi,
.'teally fur testing hy I.Slls.u.• S&E recap must he supplied hy UW.

- Add/llisc Additionall.ines 1II/97C Development of this functionality is complete. SWOT intemaltesting cnmpi,
!teady fur testing by LSPs.l.J·· S&E recap must be supplied by lSII.

- Directory listing Changes 2/1/97C Development of this functionality for straight line listings is complete. sWliT
I(lr internal testing for straight line listings. ) EOI mappings for non-straigl~t Ii

'listings have not been defined. AT&T and SWOT will mutually estllhlish
capabilities beyond straight-line testing outside of the implementation plnn.

Partial Migration (linelWTN vs. 411/97- 7/1/97'1' Uusiness Scenarios are same as full migrations. Development is in luogress. '

Account level

...

tHReldy for Tesling by lSPs" melns SWtn has performed inlemal syslem programming 10 eslabtish etectronic inlerface capabililY. and developednccessaf)' dala lic:hh ,,' Ihill
Ihe EOI inlerface lesling can belin between SWOT Ind Ihe lSP. SWOT Ind AT&T arc working 10 mUlually develop requiremenls where OIWII:UI slandards have ""I 1'l'l'lI

developed. SWOT is reldy for leslina Ind believes leslinl should be inilialed prior 10 complele definilion or available codesels.
tOn 216191 Idditionll requirements were identified f~r Dill-on silllilions. Pr0lr.mminl is cunenlly beilll reworked 10 Iccommodale Ihese new re'luircllIcllls. C'III1lJlkli"lI i,

pcndina receipt ordocumenlalion "om ATAT for a new codelel on an exislina EOlfield.
• SWBT and ATaT lareed on 21619110 usc SWOT USOC's Ind FIOs in lieu or incomplele nllional codesels. Alladdieiollal fcalures nol previously lIlaflflcd III feahllC: I ".I. , \\ III

be defined by SWOT. .
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w Single l.ine 2/1/97C I~I)I mapping requiremcnts received from AT&T on 1/13/91. Oevelopmcnt II

functinnality with straight line directory listings was completed on 2/1/91. ~."

is currcntly perlttrllling intemallesling. ),4

- Multi-Une (Less Than 30 Unes) 2/1/97C EUI mupping rC(luirements received from AT&T on III 3/97. Uevelolllllcnt ~1

,~

functinnality wilh straight line directory listing!l was completed on 2/1/97. S ~

is currcntly pcrHtrming internal testing. J,4
.-

- Itrojeds (Large Job· add'i 7/1/97T Pre-order infCmnation must he requested prior to sending p firm order vin 1:1)
facilities/coordinated work effnrt Itreliminary dclinitiuns uf business scenarios and documentalion providellt..
re(luired - need swnT criteria) 3/6/97. AT&T nnd SWnT have agreed to mutually negotiate an implemcntat

date for this functionality that may be beyond 6/1/97.

Disconnects 1/1/97 Dcvelopment uf this functionality is complete. SWnT intcrualtesting cumpl.
neady fur testing hy I.SI.s.'· t

-
Change Orders

,

• Add/Disc Class Fealures l/I-411/97C I)cvclnlllncnt of this functionality is complele. swnT is currenlly perfnrminl!
intcrnaltesting, J,4 I

• Simple Number Change lll/97C Development of this funclionality is complete. SWOT is currently pcrforminl'
internallesting. t.4

• Add/Disc Blocking 3/1·4/1/97C Development of this functionality is complete. SWOT is currently pcr'ttrmin{
inlernaltesling. t.4

• PIC and Local PIC Change 4/1/97C Development of lhe functionality for IllC Change is complete. SwnT is CUll

pcrlorming internal testing. ) Uevelopment of Local PIC Change functinnalit
complele and will he made availahle when celuul access to Intral.ATA tull is

'''Ready fOf Tesling by lSI's" means SWOT has perfonned inlernal syslem programming lit cslahlish eleclmllic illlerface ClflilbililY. alld devellll'edntceua,y dilla 1ic:1tI~ '" .hal
Ihe EOI inlerface lesling can belin between SWOT and Ihe lSP. SWOT and A1'&1' arc working 10 mUlually develop reqlliremenls where (nwmUl sland",ds have nul h"c'lI
developed, SWOT is ready for leslinland believes leslinl should be inilialed prior 10 complde definilion (If IVlilahle codesels,
t On 2/6191 addilional requiremenls were Idenlilled for Dill-on siaualions. Prolramminl is currenlly being reworked 10 accoRlRlodale Ihese new reqnirellltllls. l'lIl11llkli'llI i~

.,endinS receipt ofdocumenlalion fiom ATAT for a new CodeSel on an exislinl EOI field.
• SWOT and ATAT Isreed on 2/619710 use SWOT USOC's Ind FIDs In lieu orincomplele nalional codesels. AU additional fealures nOl'previnnsly lIIapfled 10 fealure 1"1111.... "III

be defined by SWOT.


